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~f\i,C1'II~ ~1%~I'!:I ~ (Grievance Redress System) ~~~
f.iC(~, ~o~<t (9jl1r~I~\5 ~O~lT)

,' ..

s . ~:

~.~. ~:

(~ '>t't~ <Ii~~ ~~~m~~(~)\5l"iC~Cq ~ ~ 8J, '~
~ 1SM~'Bf ~ <q)ffi<lI~ ~ ~ ~1St1\!)Ct!l~~ ~ ~ ~ ~'I
~ ~ ~ \SRJ ~ ISt"'1C>l<l1~ql"'1<q)I~ "fr:!~>l~pd <q)1~~C~~ ~ IS

ql~<liji\!)11 ~\!)'1Cl1ic"'tr \5lf\!,c~I'>t ~ ~ (Grievance Redress System - GRS)
~~ ~ ~ ~ ~ ~ 0W't ~ ~ ~~~ 8J ~ ~R>tiIC"'1~
~ IS <q)1~<q)lffi\!)1~~ \5l"'1J\!)~ ~ ~ .~~ f<rIt<m9it ~I 1SM~'Bf
~ >l~<q)lffi "fr:!~>l~~~ iSr<lI<lfi1& Rfilfj\!)<q)~'t, ~ ~IC"'1I::j~H ~~~ ~
>l~~'Bf -m~ CiSl'>tlruf<l~"'1 ISt"'1C>l<l1~~ \5lf\!,C~I'>t ~ <lJ<l~J~
~~~I

(~) ISt"'1C>l<lI~ '>i"C~ ~~~ >l~<q)lffi "fr:!~>l1C~~ ~ ~, ~ ~
~ ~~~ ~ IS <?tc~ ~ ~;rr~ ~ <Ii ~~~ c~ \5lf\!,C~IC~
\s~9ffu ~\5 9\mf I ~ ~ ~~ <Ii ~'>t ~ <Ii ;rr~, ~ l71"lSm <Ii
~ ~ ~~ <q)1~<q)~ ~ <Ii ~Jlt;<r~~ ~ ~ \5l>lml~ <Ii ~
~~'>t~~I~~~~~~~'>t~ ~~\5lI<l"1J<P1

('>t) >l1b<lI¢1~ r:W{"i~I¢1I, ~o~8-~~ ~ 15f~ ~~~ (~) IS (~) ~~~

~ ;rr~~'Bf ~\!)I~\!) ~'t ~~~ ~ IS ~~ '>i"C~ \5lf\!,C~I~
~ ~ ~~~ ~~~'Bf ~ ~ ~'Bf ~ ("flSm ~I
<!T~~ \5lf\!,C~I'>t ~R><q)IC~~ \SRJ <l~~IC"'1 ~ "fm ~ ~ ~ ~,
WJ. ~I ~ ~-<rI~C¢1~ -m~ CISfC1l ~1>lC<q)~ <q)1~1¢1~,~~ ~
<p1~1¢1~~~~ ~ ~ ~"Iic'rn~'>t \5l"'1¢1I~C"'1~'>t 11tf~ <Ii ~
l71"\s~ ~'>t ~I

......
:; .

,
C~) ~ IS 1St<l1<lfi1&~ '>i"C~ ~ ~ >l~<q)lffi <q)~<q)~I'>t'tt<t'"'3f.1~

~ ~~ 1St"'1C>l<lI ~ ~ ~ ~~ ~'>t ~C\!)I~C~ ~ ~'>t
~"f ~I 1SM~ ~~~ ~, ~ooo-~~ ~R>C<lqC"'1 C<q)@~~IC<l \5lf\!,C~I'>t
~"f IS ~ ~ ~ ~9\ffiM ~ ~C~~¢1 I ~ ~~ \5lIC¢1IC<q)
~~ ~'>t >l1b<lI¢1C~~ a ~ c'>fC{; C<P@~~IC<l ~~'Bf \5lf\!,C~I'>t ~'t
~ WJ. <PBf1 ~rJ \5lf\!,C~I~ ~R><q)IC~~ mnr ~~ ~'>t ~C\!) ~oo'1 ~
~~ . 9@"~ 1ST"1fi ~ ~, ~ \5lIC¢1IC<q)~~QJ ~ ~'t ~ \SRJ
~~~~ ~ <q)~<q)~I~ ~ ~~ CW't ~ ~I mrJ
~~ 1~~IC<l ~~ ~~ ~~ ~'>t ~ ~o~a ~ ~C\!)
\5l"'1¢1I~"'1\5lf\!,C~I'>t ~ ~~ l7Icl ~ ~I



~.~. \5lffl,c~l~ ~ ;qJ;q1iI~ ~ t;CIif"1PI~~:

(<P) \5lffl,C~I~ ~ ~ ~ ~ ~ ~ >i~<t>18 ~ ~
~, ~~, ~ <uTIJ '3 C\5t~ ~ C>i<!T ~ ~<1"~ >i~<t>lffi <t>"4<t>~I-<t>"4blmCq?l
"IT~ ~m9Irq~~IC<I C>i<ft ~ ~frrn ~ '1C"'1111%?lmMl ~~ ~
~~ ~ <lJ<l1iI?l ~ ~ ~ 9\mf c<PWlI ~ ~~~~, ~,
~ <1"t ~I'1 ~~~ <PI ~ \5lffl,C~I~ Vftf~ ~, ~ ~ ~~
~~ Jf~~ ~<1"~ \5lffl,C~lc~ '1"'1?l11fu <®5;n ~ ~ mnr ~~ ~9(

~'il ~ @C"tic"tr ~~ ~~ ~ ~~~~ !(c~ m~~~ '3 ~
~f\!Jc<lq"'1 9j~ICC1lb"'11~<1"~ ~ mnr ~9i <t>1~~'1 9jffiblC1"'1I?l -m~ >i?l<t>lffi C>i<!T

~ ~ ~I?ll<ll~<t> '1IC"'1I::l~C"'1?lmnr ~c~liSr~~ <t>1~~'1 ~'i ~I

(~) \5lffl,C~I~ ~ <lJ<l1ilc<t>~ ~~"l'f~ ~ qlfilN~
~~ '3[~Xf ~ ~'iT <Ai <1"t~~1 C>i<!T~ ~ C~ $~ ~
~~ ~ ~~ f<lC<lb"'1l~ H05 m ~<1"~ m~ \5lffl,c~IC~ \5lICC1IC<t>R~
>i'1~~~I?l "IT~ <t>1~~'1 ~'i '3 ~ <p@ ~Cq?lC<t> ~ ~ ~I ~,

~ ~~ f<l~~~lc<l ~R><t>IC?l?l ~ \5lffl,c~lc~ m'i '3 ~

\5lOj?f~I"'1~ \5j 1i1~~lc<l ~ ~<1"~ C>i<ft~ ~ ~ Jf~~ ~~-m~
C>i<ft~ '3 ~9<t>"4bl~Cq?l \5l>iC~I~ ~ ~ ~ ~ ~ ~ ~ ~I

s.e. f.W(~ft~~~:

C>i<ft-Jf~~ \5lffl,c~l~ ~ <lJ<l1iI~ ~ 1~ ~~, ~ Jf~~
~~ ~ ~'i 1!l<1"~ \5l"'1C1I~"'1~~ ~ ~ ~ ~~ ~
~ ~g~'i1G'rn ~ ~<1"~ C>i~"'1I?l '3 '3m<Pt9( \5l1~IC"'1?l -m~ ~~
~ ~ Jf~m ~, ~o~~ ~'i1R <Ai ~I 9j?l<l~IC~ ~ ~
~'i ~ ~~~~f11~?i~~ '3 m~ "l'f~ ~ <t>1~~~
~~ ~ ~ ~ 9jffiC1N~ ~'31lnT \5j R?l>iC"'1?l ~c~liSr~~~1 C"l'f~ ~I

~ "'1~"'1~IC<l~~ ~ ~1>1C"'1?l~~Jf ~'3~ ~~ ~01~'1~ ~
~ ~ RCL{fit<pr Jfn"1t~ <Ai ~I ~ ~~~~ \5lffl,c~l~
~ <t>"4<t>~I'>tI~ '1~I~C~?l ffl,fuc~ ~~ ~ ~ Jf~m ~,
~o~~ (9jffi'1I~~ ~O~lr) ~'i1R <Ai ~I

~.8. '3UR-~ \5lffl,c~l~ ~N><t>I'!I~9f;tt:

C>i<ft~ ~ C>i<ft~ql"'1<t>lm?l<t>"4q'lt'~1 '3 ~ ~~ ~'1~
~I'~ <Ai ~ ~~ Jf~m \5lffl,c~lc~ ~~ Jf~~'i ~<1"~ \5l>imlc~?l \5l~R'H~
m'i \5l1>f~1"'1'3 ~~ iSRT \5l<PC1I~"'1~ <rC~ ~I q'lt'~I?l ~~ C>i<ft~
iSRT ~ ~~~ ~ ~~~ ~~ ~ ~I ~ ~I?l~,



~'t ~ ~ ~ 9jTm ~ roxt 13l~i;'jI~~ l3lr;c~l~ ~ ~
5fcj_ ~ I \£l ~ ruxR -;rm:r <IT~~~ 13l~i;'jI~~ ~\£l'Jf ~ iSMT \£l~
~TIJ<f-~ ~~mBf ~ ~ ~, ~ ~ ~ l3lr;c~l~ ~R><f'IC~
~1~ ~ ~ ~I ~~ ~~ ~ ~o~~ ~ <IT~C11~ ~~~
i51<mJ ~ ~\£l'Jf ~c~<pil~'G (www.grs.gov.bd) ~lffiIT-Bl" iSMT ~ ~
~I \£l ~C~'Pil~c'G ~ 15[*~ ~~ffif\5i~ ~ I3lr;C<lI~ ~'t ~ \5t
~R><f'lc~~ p~ ~ ~I ~ t;{3> ~ ~~~~ i3ft~\5t~
l1~?f~~/i3ft~mffif\5i~~f\;~ ~ I3lfu)P11C~~ l3lr;c~l~ 'Jf~~
~~ ~ <f'~<f'~I~ ~ l1tf~ p~~;rtl ~ ~~ ~~

<1~~lc~ ~ 13l~i;'jI~~ ~\£l'Jf f>lc"'{;c~~ 9fMt9fWt ~~ i3RJt;IT
~~ffif\5i~!l1~?f~~ 1%-~ ~ ~ 13l~i;'jI~~ ~\£l'Jf 5Icj_ ~I ~
~'t~~IC<l ~ ~\£l'Jf ~~~ ~ ~ ~ (comprehensive),
I!l~ (integrated) I!l<r~ <lJ<1~I~<f'lm ~ I!l~ ~ ~ ~ l3lr;c~l~
~ ~ ~ ~I c>f <PBfC't~ ~I>ic~~ ~1!l'Jf ~~~ ~®t
~~prr1~~ ~ I!l ~ 'Jf~V'tt~ ~ ~~~ ~I

~. ~~~:
(<p) ')j~<f'1Bl "f~': C<f'1r-n ~, ~ <IT )j~<f'lffi ~ <wi ~

~, 'Jf~~ 'Jf~~ 15[=<i<rt )j~<f'lc~~ ~IM<f'I~1 <IT ~9l~
C<f'1r-n ~ <IT~~ I

(~) '~~ ~ <IT f>lfGC\Sf~)j ~': ~ )j~<f'lffi "f~ ~
~ ~ iSMT ~ ~-~ ~~ ~tIR>~ ~ ~
~~<IT f>lfGC\Sf~)j ~I

(~ 'I3lr;C<lI~': )j~<f'lffi "f~ 15[=<i<rtI3lI~C~~ i3ft~~ R<1M1~ ~ ~'1I~<f'lm
~ ~ ~ ~ <IT 9f'tJ 1!l<r~/I5[=<i<rt ~~ ~
~~ ~ 15[!<)<rt ~/~ ~ ~®t ~ ~-
~ ~ 15[=<i<rt~~ C<I"~ ~ ~ 13l~1R>~ mrn
~Ci;'j<f'nR<f' <IT ~ ~ (f.j~ ~) '1lc~~1~ ~~
l3lr;c~l~ ~ f<lC<1lb~ ~I

C~f) '~': ~ ~ )j~<f'1Bl "f~ 15[=<i<rtI3lI~c~~ i3ft~~ R<lM1~ ~
~'1I~<f'lm ~ ~ ~ <IT ~ ~ <IT 9f'tJ 1!l<r~/I5f!<)<rt ~
~~~I

e. ~:
l3lr;c<ll~ ~ ~ 'Jf~~ ~ l3l"icB?J:'1~(<P) I!l ~~ )j~<f'lffi

"f~ ~ ~ ~I I3lI~C~~ i3ft~~ R<1M1~ ~ ~'1I~<f'lm ~R>~lc~~ ~
f.'rnm~ )j~<f'lffi 11~ I3lr;C<lI~ ~R><pIC~~ ~ ~'t ~:I



8. \5I~C~I~ ~:
(~ ;rr~ \3If\;t~I~: >t~<ql@ "f~ ~ CJ1<tt <IT 9(~ ~~~~~ CJ1<tt

~ ~ ~ ~;rr~ ~ \5f~ m-rn/~ ~ ~®t
~ f<ITif-~ ~ \5f~ ;rr~ C<T~ ~ ~ \31~1~~
f<l<m:J "ftf~ \3IIC~q"'l ;rr~ \3If\;C~I~ ~ RC~fb\!) ml

(~) \3I~Jt!m't \3If\;t~I~: >t~<qlIRt "frJ@ ~ \5f~ ~m'eJ ~ <ql~<ql~I-
<ql~&I;:n ~~~ ~~ ~ ~C\!) <ql~<ql~I-<ql~&I;:n ~ ~ m9fJ ~
~ CJ1<tt <tt C<T~ ~ mf~ ~ ~ <tt ~~~ ~ ~~<qlIC~~
~ \3IIC~q"'l "ftf*1 ~ ~ \3I~J~;:n9 \3IP,C~I~ ~ ~~ ml
~m'eJ <ql~<ql~I-<ql~&I;:n~~ C~, \3I1"IC\!)IRf<ql,~ ~~-~~~
~ ~ \3If\;c~I~'2 ~ ~ \3Ir;C~IC~ ~ ml

(~) ~1f\§"IR<lS~ \3If\;t~I~: ~ >t~<qlIRt "f'eJ~ \5fl'2\!)I~1S' \5f~

~ CJ1<tt <IT 9(~ ~~~~~ CJ1<tt ~ ~ <tt C<T~ ~-~~~
f<l<m:J '3f"'IT ~ "f~ ~ "ftf~ \311 C~q"'l ~I ~~I H<qlf"ft~
\3IP,c~l~ ~ Rc~fb\!) ml

e. \5I~c~I't H~ <lS~<lS~1 (\5IH<lS), Gl1f~ <lS~<lS~I, \5I~C~I't ~9f;tt
Of"'f IS >f 1I 'iiBl <lS:

\3Ir;C~I~ ~ <ql~<ql~1~~~ \5ftf9fa1 <ql~<ql~I~ ~ ~ ~ ~
<ql~<ql~I~ ~, c9Mt~ ~, ~, ~®t, ~~~ ~~ RC~&"'II~ m ml
~~ ~ <ql~<ql~1 \5f"i~ ~ 1!)1~ ~ <IT 1i~Ir;RfIS' <ql~<ql~1 ~
~ 9(tc'R ~I \3Ir;C~I~ ~ ~ '>tlf.f<p ~~ ~ ~~
~~ \3Ir;c~l~ ~9(;rr ~I ~ ~ \3Ir;C~I~ ~9(;rr ~~ ~

~~ ~ ~9(;rr ~~~ ~ R~'tt R~~>t1~ 9(4IC~I&"'II~ ~C~IIS1~~
f.w;fxt;rr ~ ~I ~ ~ "f~~>t1C~~ ~~ ~ <ql14~C~~ ~
>tl~ ~ 1Rfi:fg ~ >tW~~<qlI;:nR~'t ~ ml

(t .s. \5I~C~I't H~ ~~~~I (\5IH~):

e.s.s. \3Ir;t~I~~ <lS~<lS~1(~f.rtm~~:

~ >t~<qlIRt "frJ@ CJ1<tt-~~~ ~~ ~'t ~~~ ~ ~~<lSIC~~ ~
~~ ~~ <lS~<ql~IC<ql\3Ir;C~I~ ~ <ql~<ql~1(~) ~ ~ ~
~m:

8



(~ 0SfC1l, f<fsi.;mr/'3!t~m ~ 1~ .£l<f~ ~~?f~~~
~1%~I;p{~ ~ 1~ ~~ ~ <p~<p~1~ 1~ ~~ '3T~
~?l ~C"'ll~\!) .£l<piSR ~ <p~<p~11 ~~ >S ~\!;R~"'l ~
l'(J?l>PiC~?l ~r;C~I~ ~ i9MJ >i~~ 0SfC1l 9\<frru .£l<piSR ~

(~ ~'iic'rntf<f\5tt~ ~r;C~I~ ~ <p~<p~1~ ~.£l<piSR ~~I

e.s.s , ~r;c~I'1 ~ <p~<p~1 (~-.£l~ ~~:
~~ ~ <p~<p~I?l ~~ m ~9(:

C"P) m'(J ~r;C~I~ ~1%<pIC?l?l<p14~~ ~'t;

(~) ~r;C~I~ ~'t ~ C<r ~ ~r;C~IC~ '1"'l?l11m ~ ~,
c>f~ f&f~\!) <P?l't;

(~) c>f<rt ~ ~ .£l<f~ >i~~ ~-~ >S !t11%~IC11~~?f~-cxtl~
~~~;

C~) ~r;C~I~ ~ ~ >i~~ RCqfit<t>t >i~-cxtl~ .£l<f~ >i~~ ~
mrn~~~~~~;

(\!!,) m'(J ~r;C~I~ .£l<f~ ~ >i~~ ~ ~1%C<I~H~~;

(17) fu-lJ >s ~CC1~R<P~ ~~ >f1~1f@r<p8rt~~ -m~ ~ ~
>i~<ft"q",~1%C<l"t"'l"<It ~~ ~r;C~IC~ ~~ ~ c>f~ 9(~'lf>ICt%
~1%<pIC?l?l~~ ~'t;

(~ ~r;C~I~<pI~C<P ~r;C~IC~ <rC1I<rC1~ ~<1~\!)<P?l't;

(is!) ~r;C~IC~ ~ >i~~'t; .£l<f~

(<IT) ~r;C~I~ ~1%<pIC?l?l ~ ~1%C<I"t"'l ~'t >s >i~~ ~~
~~~~~9J.11

~.~. ~~ <p~<p~I:

(t.~.~. ~ <p~<p~1 Rcm'1~:
~r;C~I~ ~ >i~~ ~9fc1 ~ CifC'lf>J ~ >f?l<P1ffi 1'eM

~~.£l<piSR <p~<p~IC<P~9fc1 <p~<p~1~ ~ ~ ~ m:
(~ ~'iic'rntf<f\5tt~ ~ >f?lI>fBt >i~~ '3!t>s~~ 1~?f~~ ~9fc1

<p~<p~1 ~ ~~/~~ ~ ~ ~ ~I

~'iic'rn~~ <lJ0J\!) ~ ~ 1~ ~ >i~~ 1~ ~
\;~ 1~ ~ ~9fc1 <p~<p~1~ ~ ~~;

(~ ~'iic'rntf<f\5tt~ ~9fc1 <p~<p~1~ .£l<piSR ~1%Bt\S>~ '3T~ ~
~~RC<P?l ~~'>!T~I



(t.~ .~. \3Ilf9fa11>~1>\6I'$l ~~:

\5!lf9fa11>~1>~H1 ~~ m ~9f:

('1ry '3lr;C<lI~, ~$~ 1>~1>~1 ~~ '3lr;~& 1>~1>~I/1>~bl~'$l
'3lIC<qQC"'l'$lr;fuc~ \3Ilf9fa1 ~'i IS f.Ftfu;

(~) i3Tt1S\5t~ 1'f~ ~-~~ ~ \;'$'9(\5 ~~ ~ 1>1<f~~ ~'i;

(~) R~ ~ ~~ i3Tt1S\5t~ 1'f~ ~ '3lr;C<lI~ ~ ;tt ~
~gm~ ~ f.wfxt;tt ~ IS RCq"'f.tt ~~;tt ~ ~9f ~'i;

('<J) i3Tt1S\5t~ 1'f~'$l>PiC~'$l '3lr;C<lI~ ~ ~9f"'lt ~ ~<r~ ~
~; ~<r~

(\;) \5!lf9fa1 1>~1>~1 ~ ~~ ~~1>IC'$l <rr~ ~ \5t 1'f~ ~m
'3l<q~~1>'$l'i ~<r~ ~C~IISi~~ <151<f~~ ~'il

e.e.s . '3lr;'<lI~ ~9f"'lt ~~:

~~ ~~ ~~ >1lbC<q'$l~ ~~ ~<r~ ~, ~ IS

>f~m, .mr~ f<lm~-~~ ~ ~9f ~~ ~~ ~9f"'lt c>fC'1 ~ m:

~I ~,~IS>f~m

~ 1 ~,~~I"'l~@'$l <151<f1'1~(~'iiT >1lbC<q'$lf.mJ;m) -

I!) 1 ~,ISR~ ~'ilC'rn (~'iiT ~ f.mJ;m)

81 ~, ~~ f<lm~ (~'iiT >1lbC<q'$lf.mJ;m)

(t I '3l~1?t&~'iiT ~ (>f~m), ~~ f<lm~

~~ ~~ '3lr;C<lI~ ~9f"'lt ~~~~ ~~ c>fC'1-C1> >1lfGf<t<15
>1~I~~I~~1

e.e .~. '3lr;C<lI~~9f"'lt ~~~:

'3lr;C<lI~ ~9f"'lt c>fC'1 ~9f <151<fI<qM~ ~:

('1ry ~'ilC'rnIf<lm~/1'f~/>f~~ \5!lf9fa1 <15~<15~I'$l ~ijlWH ~ QIC~'$l'P~
\3Ilf~ mrn <151<f~~ ~'i;

(~) ~'itffiJ~~ '3lr;C<lI~ ~fQ,<15IC'$l'$l<151<f~~ R~f3l~ ~'i IS ~;

(~) ~~C~I~ ~ ~-~ ~'i IS'3l<q~~<15i1'i <151<f~~;, .



('4) R~ ~ -rr~ ~ ~'iIc'rn~~ ~"'t ~ ;n W1 \5t

~R;<plc?t?t ~ ~ ~ \3[~ ~R;<plc?t?t @vm"'t ~'i;

(\;) R~ ~ -rr~ <IT f.frr9(>lp {3 ~~ ~ l5l~c~lc~
~ ;n W1 ~~ >1lbC1?t 15l1C~lq"'1~c~ ~'iIc'rn!f<tmc~
l5l~c~I"'t ~ ~, ~, ~R;C1q"'1 ~'tR; >j"~~ {3 l5l~c~I"'t ~
~ ~c~I\Sr~~ Pwi("t-n~;

(1)) l5l~c~I"'t ~R;<plc?t?t ~ {3 ~ ~lc"'11::tm"'1 ~'iIc'rn~"'t .£l<f~

~ l'f~ ~c~I\Sf~~ ~ ~;

eo ~~C~Jj_~>1~~ RC1b"'11~~c~I\Sf~~ ~9(~'i;

(\Sf) ~ ~lc"'11::t~"'1,C>1"<!l >1~~<P?t'i \3[~ ~ Rqpll"'1 ~R;~1"11 <IT ~
~ iSR~~ ~ ~ ~"'t ~ .£l<f~ c~fu.<P 9j?tl~ ..t>1~~

""".. "~~~ <pl~~~ ~'i; .£l<f~

(<IT) '~I5l~c~I"'t ~9J.tt f1;mfu~' <p~ttc<P >11lbR<P >1~1~'!>1~I

e.s. ~ IS Pl~I~ ~ 'bf~C~I~ ~N5~I'!i1 <ClJ<Cl~I'!i1~:

C\SfC11 ~ C\SfC11 ~ {3 ~~ ~ ~~ ~ l5l~c~I"'t
~R;<plc?t?t ~ ~ ~ ~ >1~~~<p ~ f.rmr9( ~ ~~:

(<P) ~ ~ ~ ~ l'f'('J?t>1~c~?t l5l~c~I"'t ~->j"~~ <pl~~~
~'i{3~~;

(~) ~"'t ~->j"~~ ~ \Sftt"1'!>1~ W1 \5t H?t>1C"'1?t@vm"'t ~'i;

('>'t) l5l~c~I"'t l1if*'f {3 ~->j"~~ ~'1~ ~ l5l~c~I"'t ~9J.tt ~
C'>'ttfi@~; .£l<f~

('4) ~ ~ ~ I5lIC"1lb) ~ ~ \5t 15lt%~IS'<P?t'i1

I,!,.~. 'bf~C?;jI'l' ~ ~:

(<P) ~'iIc'rn~"'tI"f~?f~~/~I~~"iI13i'!> ~ {3 \5ll{3\5t~

l'f~~~~ {3 \5ll'<t3m ~ I5lWC>1?t C>1"<!l >j"~~ ~"'t
~~ ~ l'f~ l5l~c~I"'t ~ <p~<p~1 (~) ~ \51<pc~lc"'t
\3[~ ~ ~ >1?tl>1B1\3[~ \5I"'1"11~c"'1l1if*'f ~~;



(~) l5lf\;c~l~ ~ ~ ~~~ ISC~<Pil~'[; (www.grs.gov.bdj-ers
-rr~ ~ ~ ~~~~I"f~/ ~~~/I5l1~m ~/~~ IS ~
~ I5lfzy>PPiC~*l l5lf\;c~l~ ~ <P"4<P~1 (~) ~ l5lf\;c~l~
~ <rm <rrc<rl I!l ~ ~ ~ (~ ~-<l'I~CC1*l-rr~ ~
~ i3f~ ~ C>i;{;IC*l*l -rr~) l5lf\;c~l~ ~ <rm <rrc<rl l5lf\;c~l~
"I1tf~ ~ R~ ~ (~~~ '<lL~') ~ ~ Wli
~~~~ I!l<l~ ~ 11~ ~ ~ -rr~ l5lf\;c~l~ ~~ I!l<l~
~~~~~;

(~) ~~~~ ~~f!re l5lf\;c~lc~ ~ >i*lI>iHl ~~~~ ~
~ i3f~ ~ ~ -rr~ i3f~ >if&11C1C~*l a ~ C~ 15l1~
~~ ~~ I5lf\;C~I~ ~~ ~ ~ i3f~ \51<PC~IC~I5lf\;C~I~
"I1tf~ <rm <rrc<r;

(~) ~ ~ ~ RClll1S" R~~>i1~ R(11)"'l1~ ~ Wl:

~. c>f<ft~ mnr ~ ~ <P"4<P~I/<p"4l)lmCI1*l ~~
I5lIC~liSi"'l;

~. ~ ~ c>f<ft ~~~ Rct{fif<lir, ~, PlfGCiSi~>i~, ~,
~~~~~~;

". I5lIC111"'l<plmCI1*l~~~I!l<l~ ~~C>T1iSi"'lJ"1c:<j<P ~~
~;I!l<l~

8. ~~~~~II)I~C~*l iSMT"1C1JI~"'l~m~1

(~) c>f<ft ~ ~ ~ ~~f!re c>f<ft ~ R~ >i~~~~1
15lR>.!»It3 ~1S1TBr '1C<f I5lf\;C~I~ "I1tf~ <Pm <rrc<r ;:ttl ~ R~ ~
~~\5lIC1I1C"'l*lmrn~~I\!)~~I5lf\;C~I~11If~<!im~;

(1)) ~~~~, ~ i3f~ ~ ~C"'ll!ll\!) ~ I5lf\;C~I~ ~
~ ~I ~R>tIC"'l*l ~ ~ ~~ ~ ~C"'ll!ll\!) ~
I!l<l~ ~ ~ R<P'[;I~~ (<rt<rr--rr, ~-® i3f~ ~ ~

~ l5lf\;c~l~ ~ ~ ~I 11t~-I5lf\;C~lc~ ~ ~~f!re
11~ ~~ i3f~ ~ ~C"'ll!ll\!) <P"4<P~II5lf\;C~I~ ~ ~~;

(~ 15l"'lC1I~C"'l"I1tf~ l5lf\;c~l~ ~~ ~ ~~~ mf~~
~ Wl I!l<l~ \5lf\;C~I~ ~ ~\!)Jlfil~ ~~ @IS" mf~~
lSrn~ ~ Wli ~ &i1>ic<P*l <P1~IC1C~15l"'lC1I~C"'l<lI ~-~ ~~
I5lIC111"'l>i1~, I5lf\;C~I~ ~ <P"4<P~1~~f!re 11m ~ iSMT C~~
~I \5lf\;C~I~ ~ ~~~ 15l"'lC1I~C"'l~9J.rr '1~9f"b!c1;:tt ~lSm
~ ~ ~ ~ -rr~ ~'?J I5lf\;C~I~1S PlCX(;C~ ~~~~ ~ Wl;



(\Sf) 8J ~ 'f'CffiT 13TIrT-~ ~~ ~ ~ D"fC1 m &r ~
'f'CffiT i5H'4I~C"'l i5lr;C~I~ 'ftf~ ~~~ ~ m ~~~ i5l<i''4I~"'l, ~
C>j;{;IC~~ "m~ WrJ i5lr;C~I~ 13TIrT-1%fu<r i5lr;C~I~ ~ <jJ<j~I~
R~~ i5ft~~m;

C<lT) 13TIrT-f%fu<p i5lr;C~I~ ~ <jJ<j~I~ WrJ ~~ i5ft9jC'4I\5t~
i5lr;C~I~ !:lJrf<p~ ~ ~~~ ~~~~I£l~ ~~~fi5f~ ~
i5lr;C~I'>j<plmC<p ~ ~ ml 13TIrT-1%fu<r ~ D"fC1 ""'li ~
~~I£l~I£l~, ~ ~~ \51<pC~IC~mf~ ~ ~ m; I£l~~

(~) i5lr;C~I~ 'ftf~ ~ ~~R~"'l f\5f@r\;I'4 ~ ~~ ~ f\5fui\;I'4
c>j;{;I~>j1C~~ >j~1~~I ~'1 ~ <rrt<rI

(~) RCtll& f<1~~>j1C~~ ~ i5lr;C~I~ 'ftf~ ~ <rrt<r""'li-

• c<f.tC;tt i5l1111'4C~~~~~

• i5ftCqxt WZf:T ~ ~~fire~ 11f<IfiBr i5ft13\5ffi~fi5Ttf~ ~~ ~I

~.~. Gftf9fa1~~:
~ ~ R~ ~ i5lr;C~I~ ~""'li ~ ~~ ~ ~ ~~~

~ ~~~ ~ ~~ ~& <p'4<p~I~ ~ i5lr;C~I~ 'ftf~ ~~ ""'li ~ 11
~'>j 'ftf~ ~ ~ C~ ~~ ~ i5lr;C~I~, ~WrJ <p'4<p~1~~
i5lf;?{& <p'4<p~I/<p'4t)lm ~~fire '3l1f9JC1 <p'4<p~I~ ~ (i5l"jP'!j:11I),.~ mr~ ~
i5l"flI~) i5l"'l'4I~C"'l (www.grs.gov.bd) ~~ ~ ~ R~ ~
(~~~ '<!l-~') '3l1f9JC1 'ftf~ ~ ~ I

~.". \3I~c~l~ ~9f.tt ~ \3I~C~I~f'5{tf9fa1~ ~:
(<!l) ~ i5lr;C~I~ ~'it'41r~~ '3l1f9JC1 <p'4<p~1 ~~~ ~ i5l"'l'4I~C"'l

(www.grs.gov.bd) ~~ ~ ~ R~ ~ (~~~
'<!l-~') i5lr;C~I'>j ~~ cm'4 i5lr;C~I'>j ~ ~ <rrt<rl

(~) ~'it'41r~~ ~ ~ 8J ~ 'f~ '3l1f9JC1 <p'4<p~I~ ~
~~~ ~ i5l"'l'4I~C"'l(www.grs.gov.bd) ~~ ~ ~ R~
~ (~~~ '<!l-8') i5lr;C~I'>j ~~ cm'4 '3l1f9JC1 ~ <rrt<rl

(<!l) ~ i5l"iC&fJ:11~.~.~. ~'1 ~ WrJ i5lr;C~I~ W~ ~-<jI~I~C~~
~ 'f~ ti~ ~ @{~ ~9( ~9( ~'1~:



i) \5lrz;C~I~ ~ ~ "f~ ~~ ~~~ ~ \;'S' "f~ \5lRC<P~ ~
C~-t ~<T~ ~'3~~ "f~ ~-~~~ ~ ~~~ \5lRC<P~~ C~-t;

ii) \5lrz;C~I~ \5lrz;C~I~ ~ <P~<P~I (~ ~ ~ <PI~~~

~'B1" IS'RT ~~~ i3llf9fC1 <P~<P~I~ ~ C~-t;

iii) ~~~~ i3llf9f"a1 <P~<P~I ~~~ ~ "f'(}:f ~~ '*F~
JfIC~ ~ \5lrz;C~I~ ~9J.n ~ C~-t ~ m

iv) ~~~~ ~ i3RWrr i3llf9f"a1 <P~<P~I ~~~ ~'3 ~ ~~

~9J.n ~ C~-t ~ m;
v) \5lrz;C~I~ ~~ ~ ~'3~ ~-w:rr'ijJ ~ ~ ~~ <P@-t ~~

~ ~IS!I~<P~-t;

vi) \5lrz;C~I~ I!l~ ~ ~'3~ ~-w:rr'ijJ f<1c<!fB~ ~ ~~~ ~
~ / / / ~
"I11~""ffi'(J <P~<P~Ij<P~&L1~ ~~I~C~~ iSf;u C~-tl

(~) ~-~~~ ~ffi'(J <P~<P~I~ ~~I~c~~ iSf;u ~ ~~$'f\5 ~

R~-t ~ ~ ~<T~ C~ \5lrz;C~IC~ ~~ RCtll'S' ~ ~
~-

i) \5lrz;C~IC~ @ijff~ ~ ~C~I~Cl:IT ~"<Pm m ~ f<1~lffi~ \5~

~~m;
ii) ~ ~ ~ "<Pm m ~ ~ ~ ~ f<1~lffi~ \5~ ~

~m;
iii) ~ ~ IS'RT ~ ~ ~ ~ <rr~~ ~-t

(explanation) iSll~1 c~m;
iv) 15T~ ~ <P~<P~I/<p~&lm~ ~ \5l<!C~C4I~<r8IT-t R~ ~

<Ti ~ ~ ~ "<Pm ~ ~ m ~ f<1~lffi~ ~~ ~
m;

v) \5llc<!qC~~ ~~ 15T~ ~ ~ <r8IT-t ~ ~"<Pm ~;rr
~ <rr~~ <P@-t tmr~ ~ m I

(~) ~ ~C~IIS!C~ ~~-~ ~, ~R>c<!q~, ~~~ <Pi~~,
~!Dlif~~~~~~~ ~I

('<J") ~~I~~ W'(}:f ~ 15T~ R~ ~ ~~I~~ 9\i'3m ~ c~ \5l1C~q
<1.~(\!;) \5l1>tlc~ ~ ~ <PI~~~ ~-t ~I ~ffi'(J <P~<P~I

15T~ 15T~ <P"4<P~I/<p~&lm ~ ~ ~ ~ \5l>iql&~-t, ~-

~o



<l~~~ <PTiSf ~~<Ii ~ ~ ~ m I51RC1'~ R<P'iJ ~~~~I"'l ~

'1.~.~ l51"jy~y! ~-t -q~ ~~ l51oplR> ~-t~ ~R ~ ~<;'f
~-t~~1

(~) ~ 11if~ I51f6C~I<;'f,~~fflW ~~~, ~ ~ql"'l1'lm~ ~~I~~,
~ 0f>TIl ~ ~R>C<lq"'l ~<[~ ~ "i!)~ 9J4ICC4lb"'l1<P@ ~9(
~~-t~-

i) I51f6C~I<;'f11if~ ~ ~~fflW 1'~1'~I/1'~blm ~ ~X~I~C~ ~
~~mr~f<I~~ft~~~~~<;'f-tr~I~
l51>iqlb~-t, ~-<l~~~ ~ ~~<Ii I51R~C~~ 0f>TIl <rr~~ ~ ~-t
~;

ii) ~~~ 1'~1'~1 ~ ~ ~ 1SRJ ~ ~ ~ m
~~I~~ ~ ~ ~ ~ ~~ ~ R~-t <P@ IS-& ~
~~~~;

iii) ~~~ 1'~1'~1 ~ ~ ~ ~ ~ ;;r.J m ~ ~~I~~
>iC~I~IST"'l1' f<lC<lfijlb ~ ~ ~<;'fft ~~;

iv) ~ ~~~~I"'I ~ c<r, I51f6C~I<;'f1'lmC1' ~ ~ <Ii 9(-tr ~ ~
m<Ii ~~fit<p ~ ~ ~, ~ ~ ~ ~ql"'l1'lm 1'~1'~I-

1'~blmC1' ~ ~ ~ ~-t~ IS-& ~ ~ ~ 1SRJ
RCq"'i-n ~ ~;

v) I51I~C"'l~~'3~ R<l~~ ~ ~ql"'l1'lm ~R>~IC"'I~ 0f>TIl f<lqJ~I"'I ~

151".Pl1m ~ ~"ffi 1SRJ-q~ ~~ R<P'iJ ~~ ~ I

vi) \5RJi"'IT 0f>TIl ~~I~~ <Ii ~~ -q~ ~~/I51f6C~I<;'f ~9f"'lt
~~~~~~C~-t~1

("&) ~ ~ ~ ~ql"'l1'lmC1' '1.~ (~) I51"1C~Cq ~ ~ ~
C11'3~ ~ R~ ~ IS-& RCq"'i-n ~~ ~ I51f6C~I<;'fft ~
~ I RCq"'i-n ~~ ;n ~ '1.~.~ 151"fC~q ~-t -q~ ~~
l510plR> ~-t~ ~ ~<;'f ~-t ~ I

(~ I51RC1'~ ~ ~ ~ 0f>TIl ~ ~R><l~1'~1 ~ m ~~~~I"'I
~~~~1SRJ~-q~ ~~~~~~I

" ,/" ,/~(1ST) ~ 1'1~~C~ ~ ~ ~ ~ 1'~1'~I/1'~bn~ l51>iqlb~-t,
. ~-~ ~ ~~<Ii I51R~C~~ ~-t 9fi'3m C~ -q~ ~~

l51oplR>d>C~ >i~1'IRI 1'~blm ("1~ '3 ~9\C1) ~, ~O~lr 151',P'tIC~

~ ~"ffi1SRJ~~~~~~~~1



9.~.~. i5lR,c~l~ ~-~:

("<P) \5lR,C~I~ W~ 'Y8r ~ \5lR,C~I~ <rrm-"1I~I~C~~ 0r0I RCtll&
M~Wr~~ M C"1&"'11~:

~. \5lR,C~I5ffG ~~~-~~ql"'1<flI;n 11~ ~ ~~<n 9j"I~ ~ ~~

~-~~~"f<Rt;

~. ~ ~ 0r0I ~ ~ ~ (Citizen's Charter)- I£] ~

~ ~ C1~ <Pm ~"f<Rt;

e. \5lR,C~I5ffG~ ;rt~ ~ m9fT ~ c~ ~~'t ~~<n ~
~ ~ i5lC~f%.<fl~IC"1MC4Rl\!)<fl~'t-~~~"f<Rt;

8. i5lR,C~IC~ m-rn/~ ~ ~®f ~ ~-"1~~\!) <:pfiSf <n
i5lR~C~~ 9J<fr~ ~~ ~ "f<Rt;

a. \5lR,C~IC~ ~ ~ \5l>iql&~c'Bf 9J<fr~ ~~ ~ ~;rt;

~. i5lR,C~I~ '1~~, C<l'r.l, ~-~ ~ \5ll"~ ~ ;rt;

9. i5lR,C~I~ <PI mrn ~ ~ C>i ~ 9J<fr~ ~~ i5lR,C~IC~
~~~;rt;

1:7'. \5l"iC~q ~.~ (D)-I£] ~~ RCiif'+rr C~I\!)IC"1<fl\5lR,C~I~ "ftf~ <Pm
~~;rt; I£]<f~

::;,. \5liMl\!)"'1I~1~ i5lR,C~I~ ~ <Pm ~ ~;rtl

(~) \5liMl\!)"'1I~1~ i5lR,C~I~ ~ ~ \5lR,C~I~ \S'Y8r <fll~~~ ~'t
<Pm m ~ ;rt, C>i mrn \5lR,C~IC~ ~/~ i5lTlI~ ~ ~~Q!

~~~'t~;

(~) ~~~ ~ <n ~ \5ft\S~ ~/\3l1T~ ~~ ~ 1£]1~0r0I
~/\3l1T~ ~etlIC~~ mrn I£]~ RCqR<flI~ \5ft\S~ <fll~~~ ~'Bf
~ ~I ~ ~ ~ C1~ 0r0I <fll~~~ ~'t <Pm <rrr<1; I£]<f~

C~) ~~ <rrm-"1I~I~C~~ 'Y8r ~ ~~. ~ ~'Bf m~
i5lR,C~I~~~~'t~1

9.~.~. i5lR,C~I~~:

(<P) ~ ~ ~'t ~ 'Y8r ~ ~~ ~~ ~'t~:

i) ~~~ ~~ql"'1<flI;n <fl"4<fl~I-<fl"4&I;n 9lq~~lql~ ~-I£]~ ~~ ~

11~ ~~ i5l1C~lq"'1~~ ~~~ <fll~~~ ~'t~~;



ii) 'J1~~ ~~ql"'l<q)lm <q).r<q)~1 ~~ <IT-(;~ <q).r<q)~1 ~ F5R
'J1~~ 11~ :1~ '6l"JC~lq"'l~C~ t;~ ~~ ~l:!Wr ~
<q)1~~~ ~~~;

(~) ~ ~ 15!QJ<ft 'J1~~ ~~ql"'l<q)lm <q).r<q)~I/<q).rblm~ ~ <£l<p l:119f
-(;~ <q).r<q)~lc<q) ~ <q).r<q)~1 ~ ~ ~ <p@ f<p~<IT~
~>iqC>il~~~~<P@~~~~~~;

(~) ~ ~~C"'lq"'l vrrf~ ~ ~ ~ ~o <q)1~~"'l>i ~ R~~ <p@

~;

(~) ~ <q).r<q)~I~ ~ ~ R~~ <p@ '6lr;C~I~, '6lr;~1S'

<q).r<q)~I-<q).rblm 15!QJ<ft 'J1~~ ~ ~ "'llfu.C<q) ~ ~ ~'3m
<ITmf~~~~~~~;

(\;) 'J1~~ <pj~9Q) <£l~~ ~ 9J~ICi:4lb"'l1 <p@ ~ <q).r<q)~I~ ~

'6lRC<q)~ ~ >JR~ ~\!)I~~>i~ ~ ~~C"'lq"'l vrrf~ ~I ~

<q).r<q)~I/<q).rblm~ '6l>iqlb~~, ~-"'l~~~ <Pl\Sf f<p~<IT'6lR~C~~ ~~

9Ji'3m C~ 15!QJ<ft ~ ~ ~ ~~"'l~<q)~1 ~ \!l1 ~~C"'lqC"'l

@"rn~~1

CL~. \5ftf~ ~~~~l'!q m~:
(<p) 15!119fC1 <q).r<q)~1 '6lOjy~q 't~.~.~~ <p@ :1trJ 15!11~ :1t~ ~-

"'l1~I~c~~ ~ <q)1~~~ ~~~;

(~) 15!119fC1 <q).r<q)~1 ~c~llSlc"'l ~~ ~ R~~ <p@ ~ 15!QJ<ft 'J1~~
J J J "i1 ~~"'"'<q)~<q)~I-<q)~blifl <IT~JIIS'~ ~~I~~ ~~~;

(~) 15!119fC1 <q).r<q)~1 ~c~llSlc"'l '6lr;c~I~-~ ;@t, ~~C"'lq"'l, 'J1~~

<pj~~, mf~~ ~ ~ \5!<lT-~~ ~0~~ ~
~;

(~) 15!119fC1 <q).r<q)~1 ~c~I\Sf~~ C'lmf '6l"iC~q 9.~.~ <£l ~ '6lRC<q)~ ~

~;unr~~~ ~~~~;

(\;) ~ <pj~~, ~~I~~ <£l~~ ~ C'lmf ~ ~~C"'lq"'l 9J<1ICi:4lb"'l1<P@

15!119fC1 <q).r<q)~I~ ~ ~ ~@)~~I"'l ~:

i) ~-<£l~~ ~~~ ~, ~ F5R '6lRc<q)~ ~ ~$r <P@

'J1~~ >i<q)i:4C<q)~~ ~ ~~;



ii) ~~ql"'1<plm <P~<P~I/<p~tjlm \51RC<P?l ~ <J~~ ~9fTC'R
<PC?l"'1R, C>tC,*C~ ~ ~~ ~ i%R ~ ~ql"'1<plmC<p
RCq"J.n~~;

iii) \51RC<P?l~<JQj1<J~;n~, ~AA\;.~~~;
iv) \51r;~& <P~<P~I/<p~tjlm?l \51>tqltj?l~, ~-~ ~ f<p~<tt \51Rm~~

~~ 9\t-sm C~ "f~ ti~ \51pl~~C~ >t?l<PIBl <p~tjlm C1~ -s
i3Ilf9Jc1) ~, ~o~b- \51"1>1IC~ <rr<rm ~~ \SRI Rw~
~~mt;~~~;

v) ~ 0l'Ui ~\!)I~\!) <tt ~~ "f~ ti~/~"1 <rr<rm9J.tt
~;\;~ ~~ mt; C~~ ~I

9.~. \5I~C~I~ ~9J.tt ~ m~:
(<I') \51r;C~I"1 <rr<rm9J.tt ~ mt; \51r;C~I"1/i3Ilf9Jc1 "frI*'f <I'm ~ ~

~ '>t"f>tT ~ \51"1C~q q.~.~ ~~ <I'@ ~~ ~-"1I~I$.C~?l ~
~ mt; f>jijiICt3?l ~ \;~~ ~I

(~) \51r;C~I"1 <rr<rm9J.tt ~ ~ ~ ~ ~\!)I~\!) ~ ~ ~ <tt
i3Ilf9Jc1 <p~<p~1 15f~ ~~~ ~ ~\!)I~\!) ~~ ~I ~~ i%R
~\!)I~\!) ~ ~ ~ R"~~ <I'@ CtWR;

("1) \51r;C~I"1 <rr<rm9J.tt ~ ~C~IISTC"'1\51r;C~I"1 ~~, ~, ~~C"1q"'1,
~~~~\!)~-~~~~~~~;

(~ ~ ~"1 ~~ ~ ~ ~ \51"iC~q q.~.~ ~~ <I'@

<p14~~~~~1

(~) ~ ~~~, ~\!)I~\!) ~~~ ~ 0l'Ui ~ ~~C"1q"'1 W~ ~
\51r; C~1"1<rr<rm9J.tt ~ Rnlq9f ~9f ~~ ~:

i) \51r;C~I"1 ~ ~ ~ ;n ~ "f~ ti~ mt; ~ ~
~;

ii) <Jf?f ~~~~I"'1 ~ C<J, \51r;C~I"1 <J~~ ~ <I'm m, ~
~~~~~~<J~~~ ~~;

iii) ~ ~ mrn ~ ~~"1~<p\!)1 ~ m ~~~~I"'1 ~ ~
~~~~~~~~MI5t~~~ ~~;

iv) \51r;~& <P~<P~IJ<p~tjlm?l ~ \51>tqltj?l~, ~-"1~~\!) ~ f<p~<tt
\51Rm~~ ~~ 9\t-sm C~ 15f~ ~ ~ ~9fTC'R ;tt ~

~8



~~ >!lb<1c~ ~ ~ >!~~Iru ~~blm (1~ IS \5Ilf9Jc'f)
~, ~o~1T i3l~ ~ ~~ iSRJ ~'l<P® ~~ ~
C~~~;

v) ~ ~ ~\!)I~\!) "<1t ~9fffiM 'f~ ~~;@~ ~9\Vll>~ ~
Cm1~~;

(17) ~~ ~ lbIf6c<Jl~ <u<rm9J.n C>!'1 ~\!)I~\!) "<1t ~~ ~ ~~
~9J.n ~~ ~~m~~ lbIic~jl1C"'l~ iSRJ \;~9J.:[ ~ ~"<1"~ \5t
JT~~ 'frtBr C~~ ~ I

9.8. ~R>c<Jl~ 'S ~~ R~:
(<Ii") i3lf""'l<ll, i3l1T9Jc'f ~~~~I i3l~ ~~ ~9J.n C>!'1 ~ ~ C>!"<1t

~~~~~~~~~m~~m;
(~) ~ ~1%C<1q"'l9J~lc~lb"'l1 ~ \5t ~~I~iS!"'l~ ~ ~~ ~ ~\5

~.;

(~) 'fIl.<r~mrJ ~~ i3l~ 1bIf611S"~~~~I/~~blm C>!"<1t ~ .~-m'>!If<r;rn
m ~\!)I~\!) ~-r;r ~ ~"<1"~ \5t >!ct%I~iS!"'l<1><fCC1 f<rr<rlb\5 ~. i3fR<fl,
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